
BC Family 
Maintenance 
Agency 
(BCFMA) 
CONNECTING FAMILIES TO A 
DIVERSE RANGE OF SUPPORTS 
AND SERVICES

Enrol your  
Family Support Order  
or Agreement

BCFMA works with both parents to manage 
the financial obligations set out in a court 
order or agreement. 

WHO CAN ENROL?

 į Either parent can enrol, as long as one 
of the parties lives in B.C. and there is an 
order or agreement filed in a B.C. court.

BCFMA connects with programs across Canada 
and around the world to assist families with 
the financial support they need.

How do I  
contact BCFMA?

To contact BCFMA, please call us at  

1 866-557-2427

We are available Monday to Friday 8:30 am  

to 4:30 pm Pacific Time.

For more information about  

our services, or to enrol  

with BCFMA please visit our  

website at www.bcfma.ca.



What we do

BCFMA PROVIDES FREE SERVICES 
to families in B.C. who pay or are eligible 
to receive family support. BCFMA also connects 
citizens to a diverse range of services including 
justice, social, financial and well-being.

OUR MISSION

To provide the highest quality client centric 
service, helping families achieve their best 
outcomes and future for their children.

Balanced approach

OUR SERVICES ARE CLIENT-CENTERED, 
inclusive and able to adapt and meet people’s 
diverse needs. BCFMA takes a balanced 
approach to our family support services to 
ensure that we listen to, collaborate with 
and work with all parties to achieve the best 
outcomes and future for children and families.

Services we provide

 į Child and spousal support 
order management

 į Expertise in child support questions 
or concerns

 į Dedicated Indigenous services team

 į Referrals to family services and supports


